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MAATCM @OORDTNATTON AND CLATMS ADMINISTRATION

The purpose of this transmittal is to provide all local governmental agencies (LGAs)
participating in the Targeted Case Management {TCM) and Medi-Cal Administrative Activities (MAA)
programs with the Deputment of Health Services” (DHS) policy regarding the requirements for
claiming MAA/TCM Coordination and Claims Administration.

Listed below are requirements that must be met by LGAs intending to claim MAA/TCM
Coordination and Claims Administration. The requirements listed are in accordance with the
Agreement between the Health Care Financing Administration (HCFA) and the Siate of Californa,
Department of Health Services, executed on November 28, 1995; and the publication titled “Preparing
the Medi-Cal Administrative Activities Claiming Plan” prepared in cooperation with and approved by

HCFA

MAATTCM COORDINATOR

A MAATCM coordinetor 15 an individual employed by 2 LGA.

Welfare and Institutions Code, Sections 14132.44 and 14132 .47 define a LGA as a county or
chartered city.

The MAA/TCM coordinator must have a position description/duty statement that includes
thd administration of TCM and MAA on a LGA-wide basis.

LGA wide basis mezans that the coordinator performs this activity for each of the case
management agenctes/clatming units within their LGA.

Tf the MAA/TCM coordinator performs this activity part-time, along with other duties, the
MAA/TCM coordinator must certify the percentage of time spent on each of the activities.
The percentage of time certified must be supported by documentation, including time
surveys.

The costs of the MAA/TCM coordinater may be dircet charged on the MAA invoice

CLADMS ADMINISTRATION

Claims adimastiation is performed by staff who are employed by a LGA.
Welfare and Institutions Code, Sections 14132 44 and 14132.47 define a L.GA as a county or
chartered city.
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* The claims administration staff must have a position description/duty statement that includes
claims administration of TCM and/or MAA.

« If the clatms administration staff performs this activity part-time along with other duties, the
claims administration stof must certify the percentage of time spent on cach of the activities.
‘The percemiage of time certified must be supported by documentation, including time
surveys.

¢ The costs of the claims admimstration staff may be direct charged on the MAA invoice,

The costs of TCM claiming activity at the TCM provider level are to be included in the TCM

rate. TCM provider level refers to the case management agencies that provide case management
services under State Plan Amendments for Public Health, Clinics, Schools, Public Guardian, Linkage,
and Adult Probation.

MAA/TCM coordinaters may claim the costs of the following activities, as well as any other

activities directly related to the administration of TCM services and MAA_ All of these activities must
be detailed in the LGA’s claiming plan. Claims administration staff that represent their program or
claiming unit and participate in the following activities should tiune survey the amount of time spent on
these activities and code themt to MAA/TCM Coordmalion and Claims Admuustration. The claims
administratidn activities must be detailed in the program or claiming unit cleiming plan.

1.

2.

Drafling, revising, and subymitting MAA claiming plans, and TCM pecformance monitoring
plans.

Serving as liaison with claiming programs within the LGA and with the state and federal
govémments on MAA/TCM. Monitoring the pel‘formancc of claiming programs
Administering LGA claiming, including overseeing, preparing, compiling, revising, and
subimitting TCM and MAA claims to the state.

Attending training sessions, meetings, and conferences involving TCM and/or MAA.
Traiing L. GA program and subcontractor staff on state, federal, and local requirements for
MAA/TCM claiming.

Ensuring that MAA and TCM claims do not duplicate Medi-Cal claims for the same activities
from other providers. This includes ensuring that services are not duplicated when a Medi-Cal
beneficiary receives TCM sarvices from more than one case manager.

The ;::lairning ptan description of MAA/TCM coordination and claims administration activities

may be submiitted separately for approval prior 10 submission of the complete comprehensive MAA
claiming plan for the first year of MAA claiming (beginning July 1, 1995) in order 1o allow federal
funds to flow to LGAs for administrative support as soon 2s possible.
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Should you have any questions regardiog this matter, please contact the analyst assigne

your LGA.

Cathleen Geniry

Host County Ligison

455 Pine Avenue

Half Moon Bay, CA. 94019

Bill Lasowski

Technical Director

Office of Financial Services

Health Care Financing Administration
7500 Security Blvd., MS C4-17-27
RBaltimore, MD 21244-1850

Richard Chambers

Associate Regional Administrator
Health Care Financing Administration
75 Hawthome Street, Fourth Floor
San Francisco, CA 94103

Sincerely,

Darryl Nixon, Chief
Medi-Cal Benefits Branch
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